
Hard Reset Instructions 
Before you perform a new Setup, you must clear the setting on Smart Check by performing a Hard Reset. 
NOTE: Smart Check may be attached or detached when performing the Hard Reset.

1. Make sure there are no steady or flashing lights.
2. Simultaneously press and hold the Check Button AND the

Setup Button for five (5) seconds. Each of the lights will 
flash one time, indicating that your previous setting has 
been removed.

3. After Hard Reset is complete, follow all setup instructions
as indicated in this manual.

Disconnection and Storage
To Disconnect Smart Check from the Cushion: Press down on the gray latch, then separate.

To Store Smart Check: You may detach and store Smart Check in a safe, accessible location 
when not in use (for example, the storage case provided with Smart Check). 

Confirm that Smart Check is not pressing against your body.

Troubleshooting
Problem Action
No lights are displayed on Smart Check after you press 
the Check Button.

Make sure the pull tab has been removed from the battery 
compartment. Confirm the battery type and battery orientation. 
Replace the batteries if needed. Contact Customer Care if the 
issue continues.

Smart Setup: After you press the Check Button, Smart 
Check still displays the red “add air” light, but you 
have confirmed that the cushion is overinflated and 
that the quick disconnect is securely attached.

Inspect the O-ring on the cushion’s quick disconnect for wear or 
damage. If damage is found, contact Customer Care. 
Inspect the cushion for a slow leak. See Troubleshooting in the 
ROHO® Single Compartment Cushion with Sensor Ready™ 
Technology Operation Manual or the ROHO® Hybrid Elite® Cushion 
Operation Manual.

Optional Setup: You do not see a green light after 
pressing and holding the Setup Button for four (4)
seconds.

Repeat Part 2 of Optional Setup Instructions. If you still do not see a 
green light, note that Optional Setup may not be compatible with 
your physical needs or preferences. Refer to the Overview and Smart 
Setup Instructions, or contact your clinician or Customer Care.

You require assistance with the use or maintenance of 
Smart Check or you encounter unexpected problems.

Contact your local vendor. 

Limited Warranty Term: 24 months from the date the product was originally purchased. See also the ROHO 
Limited Warranty supplement provided with your product, or contact Customer Care. 
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