Power wheelchairs
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Get started today.

Fleet Management creates a more reliable and convenient service experience and, unlike other systems, does not require use of the
client’s Wi-Fi or data to transmit valuable wheelchair diagnostic information. Power Platform and +Connect form the core digital
infrastructure of this power wheelchair, combining advanced assistive technology with smart connectivity. Connected from the
factory*, this chair is online and ready for proactive service, remote insights, and efficient support from day one. The connected

chair reflects Permobil’s commitment to reliability, transparency, and confidence over the life of the chair.

*From April 28, 2026 for chairs delivered in the US -
E3iE]
1. Sign up for access to Fleet Management. r-_ﬁ-t H.4
. -, -I - “
2. Utilize the Fleet Management portal to inform remote diagnostics and create a proactive service Fl; };ﬁﬂ* !
experience for your customers. E I:"r ?l"l =
3. Have the client download the MyPermobil app to gain insights in their chair performance, battery
health and seating information. MyPermobil also allows personalized light colors. Scan the code to sign

up for access to Fleet
Management today!

permObﬂ permobil.com |

Ph 800.736.0925 | Fax 800.231.3256



System log

Gain real-time insight into system messages, including errors and warnings, along with

suggested remedy actions. By identifying potential issues early, the System Log helps

technicians diagnose problems more accurately—often before a site visit is needed.

This proactive approach can improve service efficiency, shorten repair times, and even

reduce the number of field visits required.

Remedy actions provide real-time
support for troubleshooting a chair’s
system messages directly from the

System Log.

Search for known system messages,
and get access to step-by-step remedy
actions even if a chair is not activated.
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Redefining service

Fleet Management gives service providers access to valuable wheelchair data and
analytics. Battery system information, fault codes, actuator function, motor current
and order history are transmitted automatically, improving remote diagnostic and

service capabilities for your clients’ connected wheelchairs.
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M\ Over current when operating function, might be overload - Legs (2093) @ PermobilAssist o000 5;}!30122# .
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6:07:31 PM SOC drop 50%:2 hours
6:51 y Charged Notification
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Feedback
7} Remedy X Monitor battery health with
Dver current when operating function, might be overload - Legs (2093) 0000000000 8/8/2025 real-time status, chargin
actions (3 e 1A 6:07:31 PM o Battery type Permobil 85Ah HYBRID ~ L] g g
& patterns, and State of Charge
0800090000 B SoC). Easily reset metrics
Over current when operating function, might be overload - Legs (2093) 6:07:31 PM . Estimated range 7.64 miles (17.06 amps/mile) @ SoC 70 % ( ) y
& Code: 0808 B after battery replacement and
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Joystick Error - Mid Reference Error - — £:07:31 PM ® Charge occurrences 514 select your battery type for
Joystick Error Over current when operating function, might be overload - Legs (2003) precise SoC calculations.
a0 tM 0000000000 &/8/72075
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Remedies — Specifications
There is an error with the joystick. Over current when operating function, might be overload - Legs (2093) 0000000000 8/8/2025 °
5 P 6:07:31 PM
eps
s _ 0000000000 8/8/2025 S ConneciMe2 serial number
1. Reset the joystick: A. Turn off the Over current when operating function, might be overload - Legs (2093) 60731 0M N o X o
wheelchair. B. Make sure the joystick — Connectie? firmware version 2-CM2.1_US
@ User guide 0000000000 8/8/2025
is centered. C. Restart the wheelchair. £:07:31 PM *
i Wheelchair model F3 Corpus

D. If the error code does not appear
in the display the issue is resolved. If
the error code appears in the display

proceed to the next step,

. Replace the joystick




