
Fleet Management: 
Driving Service Excellence

Fleet Management gives service providers 
access to valuable wheelchair data and 
analytics. Battery system information, 
fault codes, actuator function, motor 
current, and order history are transmitted 
automatically, improving remote 
diagnostic and service capabilities for 
your user’s connected wheelchairs.



Fleet Management creates a more reliable and convenient service experience and, 

unlike other systems, does not require use of the user’s Wi-Fi or data to transmit 

valuable wheelchair diagnostic information.  Power Platform and + Connect form 

the core digital infrastructure of Permobil power wheelchairs, combining advanced 

assistive technology with smart connectivity. Connected from the factory*, the chair 

is online and ready for proactive service, remote insights, and efficient support 

from day one. The connected chair reflects Permobil’s commitment to reliability, 

transparency, and confidence over the life of the chair. 

1.	Sign up for access to Fleet Management.

2.	Utilise the Fleet Management portal to inform remote diagnostics and create a 

proactive service experience for your customers.

3.	 Have the user download the MyPermobil app to gain insights in their chair 

performance, battery health, and seating information. MyPermobil also allows 

personalised light colours. 

Scan the QR code to  
learn more about 
Fleet Management.

Get started today. 
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Reference technical videos and manuals 
in the Fleet Management Knowledge hub 
in preparation for, or during a service visit 

Use the search feature to quickly 
find needed information 

Use the system log for real-time access 
to system messages, including errors 
and warnings, plus view suggested 
actions to remedy an error

Accessible across multiple 
devices (laptop, tablet or 
smartphone)

*From 1 July, 2026, for chairs delivered in New Zealand.


